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MILK ROUNDSPERSON JOB DESCRIPTION
As a Kirby & West Milk Roundsperson your main aim is to serve the customers that you are allocated to the high standards expected of Kirby & West Retail Rounds Staff, and to look for and take opportunities to increase the sales on your round.

The main activities involved in meeting the aims mentioned above are:

1. Delivering milk and goods to your customers in a timely, efficient and safe manner on the vehicle provided.
2. Obtaining signatures for milk and goods on completed delivery notes as required.

3. Ensuring all paperwork required for the job is completed in an accurate and timely manner.
4. The accurate and timely preparation of weekly and monthly accounts.

5. The timely and polite collection of cash, cheques and milk tokens from both weekly and monthly customers.

6. Paying in all cash to the Company in a timely and accurate fashion on a daily basis.
7. Accurately recording all customer transactions by the daily completion of records.

8. The delivery of any invoices, leaflets or promotional items to customers as required.

9. The safe and satisfactory cleaning up of any milk and containers, particularly glass, where a breakage or spillage has occurred.

10. Collection and return of empty bottles to the Dairy.

11. Handling customer complaints and maintenance of good relationships with all customers and potential customers of the Company.

12. Swiftly reporting transferred, lost or new customers to the Office.

13. Actively obtaining and canvassing new customers.

14. Carrying out your duties in a way which complies with the firm’s safety regulations.

15. To be smart in appearance, wearing the uniform then in service.

16. To look after and secure all equipment and clothing issued to you for the performance of your duties.
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